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Incident at School Scam
The local authority have made schools aware that there
have been a number of reports of parents being called
on the phone, allegedly by their school, to say their child
has been involved in an incident or taken ill. An example
has been where a parent was called to say the child was
ill and asked to dial 1 to be connected to right person to
speak to. They discovered the phone line had been held
open reportedly to a high cost phone line. In another
example the parents were asked to contact the school on
the number provided, which again turned out to be a high
cost phone line.
The school number is 01884 252445, please don't call
any other number as it may be part of a scam.

Learner of
the week
FSDB Iris C
FSG Esme
1BA Charlie
1P Mikey
2D Matilda
2P Lexi
3E Seth
3P Frankie
4C Harry N
4E Harry F
5F Ryan
5S Rebecca
6H Anna
6W Ruby

Contacting the school by email
Just a reminder that if you need to contact the school
office please email admin@Heathcoat.devon.sch.uk and
do not try to reply to any emails sent to you from
heathcoat-pri@scopay.com as this address does not
receive incoming emails.

Parental Consent
If you wish to amend your parental consent for your
child/ren, please contact us at
admin@heathcoat.devon.sch.uk and insert parental
consent in the subject box.

Celebrations this week
European Languages day is this week so the children
will be learning about a different Country, culture and
language. It is also International week of the deaf and we
will be discussing how members of our community who
are deaf communicate and we will be teaching the
children some sign language. Attached is a sheet which
shows how to sign each letter of the alphabet.

NHS 111
NHS 111 is here to make it easier
and quicker for patients to get the
right advice or treatment they need,
24 hours a day, 7 days a week.
To get help from NHS 111, you can:
Go online to 111.nhs.uk (for
assessment of people aged 5 and
over only).
Call 111 for free from a landline or
mobile phone.

Best Attendance
3P- 99.5%
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Parents urged to help keep schools safe by Devon
County Council

Congratulations to Miss Wheatley
who has recently got married and is
now Mrs Holman

Term Dates
Autumn Half Term
Monday 26th October-Friday
30th October
Last Day of Autumn Term
Wednesday 16th December
First Day of Spring Term
Monday 4th January 2021
Spring Half Term
Monday 15th FebruaryFriday 19th February
Last Day of the Spring Term
Wednesday 31st March

We have noticed
that several children
are climbing on the
wall outside ACE.
This is private
property so children
should not be
climbing along it. It
is also incredibly
dangerous should
they fall off.

There’s always a rise in the number of bugs and illness at the
start of term, and this year for obvious reasons, there has been
a heightened awareness of when our children feel unwell,
though in most cases this will not be coronavirus (COVID-19).
However, coronavirus has not gone away so you can’t rule it
out, especially as children and young people experience much
milder symptoms of the virus than adults.
DCC have created some useful resources to help you identify
the symptoms of coronavirus compared to a cold or seasonal
flu and what action you need to take if your child or anyone in
your household develops symptoms of coronavirus. You can
find them on our website.
It’s extremely important that anyone with coronavirus symptoms
stays at home and gets tested to avoid the risk of spreading the
virus to others, including the more vulnerable in our
communities.
That means if your child, or anyone in your household, has any
of the symptoms of coronavirus, no matter how mild, you must
keep your child off school and self-isolate your whole
household while the person with symptoms gets tested and
waits for the results. Just the person with symptoms needs to
get tested. If you don't have symptoms, you don't need to get
tested unless you are asked to by a health professional, but you
do need to self-isolate until your household member gets their
results.
Secondary School Applications-The application window for
Year 7 secondary school admission in 2021 is now open. It is
important that all Year 6 parents make their applications on-line
at www.devon.gov.uk/admissionsonline by 31st October 2020.
It is important that the application is made on time so that
parents can secure a place for their child at the secondary
school of their choice. More information about applying for a
secondary school place can be found on the Devon County
Council website
www.devon.gov.uk/educationandfamilies/schoolinformation/apply-for-a-school-place/apply-for-a-secondaryschool-place If you have any difficulties accessing this online,
please speak to the school office for assistance.
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Message from Miss Higginson
I wanted to first of all thank you for your continued support as we move into the third week back at
school. I envisage having a weekly section in the newsletter that is COVID-19 related to update
parents and carers of changes that are taking place.
As we move through the autumn and winter months we appreciate that pupils will be coming in to
school with the usual colds. Whilst I appreciate it is not easy we need to work together to ensure that
where we can, we are making the right judgement about a pupil having a genuine cold or if they are
presenting with possible COVID-19 symptoms.
Here are the three main symptoms of COVID-19;
· a high temperature – this means you feel hot to touch on your chest or back (you do not need to
measure your temperature)
· a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual)
· a loss or change to your sense of smell or taste – this means you've noticed you cannot smell
or taste anything, or things smell or taste different to normal
Most people with coronavirus have at least 1 of these symptoms. Please see further information
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
I am mindful that all of the government guidance is a minefield for us all, so we have put together a
few ‘What to do if…..’
What to do if...
Action needed
...my child has Covid-19 symptoms 
Do not send child to school
(see above)

Contact school to inform us

Self-isolate the whole
household

Get a test

Inform the school immediately
about the test results and
shares evidence with
attendance
...my child tests positive for Covid- 
Do not send child to school
19

Contact school to inform us

Agree an earliest date for
possible return (minimum 10
days EXCLUDING day of
onset)

Self-isolate the whole
household, other members of
household self-isolate for 14
days.

Return to school when...
...the test comes back
negative OR a period of 10
days has passed since the
symptoms started
EXCLUDING day of onset
and the child feels well.
Household of the case
isolates for 14days.
...10 days have passed since
symptoms began
EXCLUDING day of onset,
even if they still have a cough
or loss of taste/smell (These
symptoms can last for several
weeks) AND the child feels
well
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...my child tests negative





...my child is ill with symptoms
not linked to Covid-19






...someone in my house has
Covid-19 symptoms







...someone in my household
tests positive for Covid-19







Contact the office to inform us ...the test comes back negative
and share evidence of test
result.
Discuss when your child can
come back (same day/next day)

Do not send children to school ...after 48 hours following the
if they have
last bout of sickness or
sickness/diarrhoea, if they
diarrhoea
have another illness
parents/carers need to use
their own judgement.( If
concerned please contact
school office to discuss)
Contact school to inform us
that pupil will be absent.
Ring office on each day of illness

Do not send pupil to school
...the test comes back negative
Contact school office to inform
us
Self-isolate the whole household
Household member to get a test
Inform school office immediately
about test result

Do not send pupil to school
...the child has completed 14
Contact school office to
days of isolation
inform us
Agree an earliest date for
possible return (minimum of 14
days)
Self-isolate the whole household
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...NHS test and trace has

identified a member of the
household as a close contact
of somebody with symptoms 
or confirmed Covid-19

The household member
must self-isolate for 14
days
Child can continue to attend
school

...a sibling attending another 
school has been sent home to
self-isolate due to their being 
a positive case in their school

Sibling must self-isolate for 14 ...child can continue to attend
days
HPS children can continue to
attend

...my child has travelled
abroad from a country or
territory that is NOT on the
exempt list of countries

...child can continue to attend
school



If returning from a
...the quarantine period of 14 days
destination where
has been completed
quarantine is needed*:

Minimum of 14 days –selfisolation for all those who
travelled

Contact school and inform us
you are back in the country
and we will agree an earliest
date for possible return to
school

Self-isolate the whole
household
* Foreign, Commonwealth &
Development Office (FCDO) for up
to date travel information

...my child has travelled

abroad from a country or
territory that IS on the exempt
list of countries




If returning from a
destination where
quarantine is NOT needed:
Check the current Exempt
Countries and Territories list
to confirm the country you
have travelled from or through
is on the exempt list.
Ring school to inform us you
have returned to the UK and
agree a return date to school

...you have informed the office of
your return to the UK (the office
will ask you a few questions about
your travel).
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...I have travelled from a
country that requires us to
quarantine (but my child
didn’t travel).



As long as you do not have /
have not had symptoms in
the last 14 days, your child
can continue to attend
school
The person who has
travelled MUST NOT leave
the house, including to do
pick-ups and drop offs.

...child can continue to attend
school

Do not come to school
Contact school office to
inform us
Shield until you are
informed that restrictions are
lifted and shielding is
paused again

...school inform you that
restrictions have been lifted and
your child can return to school
again
...you receive medical advice
that your child may return to
school

Child of that year group
bubble must not come to
school
Support your child at home
with remote education
provided by your school
Your child will need to selfisolate for 14 days
Other siblings may
continue to attend school
unless they develop
symptoms

...school inform you when the
bubble will be reopened

If you are not able to get a test in
the first 5 days of having
symptoms, your child and anyone
they live with must stay at home
and self-isolate for 14 days.
Anyone in your support bubble
must also stay at home.
Information about what or who
can be in your support bubble
here

...the child has completed 14
days of isolation



...we have received medical
advice that my child must
resume shielding





...my child’s year group
bubble is closed due to a
positive Covid-19 outbreak
in school








...I am unable to get a test
for someone in the
household who has
symptoms
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Congratulations to Joey, year 4 who has been signed for Torquay United
Youth Football Squad.

Thank you
Thank you to all those parents who are following the new routines and expectations around the start and
end of the day. There are still several parents and children who are arriving at the school gate before
their allocated time. Some children are arriving as early as 8.30am. Your child remains your
responsibility until they enter school at the allocated time. Children and parents arriving early causes
increased congestion for everyone and increases the risk of infection. If you are waiting on Broad Lane,
you may well be blocking the pavement for children and parents who have arrived at the correct time
and are waiting to come in.
Maintaining our social distance whilst waiting to drop off or collect your child is important. Please keep
your distance from the family in front of you. This ensures everyone feels comfortable whilst waiting. It is
encouraged that only one parent completes the school run. Please drop and go, rather than staying
around and chatting to other parents.
The government is encouraging children and parents to walk to school wherever possible. For those
parents using the Broad Lane entrance we ask that if you need to drive you don’t park on the double
yellow lines outside school or turn your car in front of the school gate. You could be endangering the
lives of children and members of our community.
Some parents have raised concerns about parents smoking or vaping whilst waiting outside school.
Please be mindful that some members of our community suffer from asthma and this will have a
negative impact on their health.
Teachers in KS2 will be talking to their classes about road safety and the importance of this on the way
to and from school. We will email information out for you to share with them at home too.
Thank you for all working together to keep our school community safe.
Remember:
Hands, face, space

